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	Carrier Objectives
	


To secure position that will allow me to fully utilize my Education, capabilities and Experienced while contributing to the success of my employer.

	Work Experience
	


Security senior supervisor
Spark security Services Company (august2013 till now)

Abu Dhabi, U.A.E
Takreer Adnoc Abu Dhabi
Security project coordinator

Spark security Services Company (august2010-2013)

Abu Dhabi, U.A.E
Khalifa Port Abu Dhabi 
Security supervisor

Spark security Services Company (august2009-2010)

Abu Dhabi, U.A.E

 -security officer

Spark security services company (august2009-DEC 2009)

Abu Dhabi, U.A.E
-patrol industrial and commercial premises to prevent and detect signs of intrusion

Security of doors, windows, and gates

-answer alarms and investigate disturbance.

-write reports of daily activities and irregularities, such as equipment or property damage, theft, presence of 

Unauthorized persons or unusual occurrences

-call police or fire departments in cases of emergency, such as fire or presence of unauthorized persons.
  -Asst. purser

   National Navigation Company (april2008-feb2009)

   Cairo, Egypt

   -manages ship attendants to ensure the safety and comfort needs of all passengers are being met 

   -help guests prepare customs declarations

   -work at the ship information desk

   -answering questions about sightseeing trips

   -responsible for freight documentation

  _ Marketing executive
           Thomson Tourism Company (july2007-march2008)

            Sharrm el sheikh- Egypt

          -evaluating marketing campaigns
          -supporting the marketing manager and other colleagues

          -contributing to and developing marketing plans and strategies

          -arranging for the effective distribution of marketing materials

· Guest Relation Executive 
Ocean ventures for Hotels &Touristic Services (April2005-May2007)

(Ocean club Hotel), Sharm el Sheikh – Egypt
           - Ensure that guest check-in and check-out services are done promptly and courteously. 
             - Ensure that front office staff is available at all the times for customer assistance.
             -Provide outstanding services and ensure guest satisfaction. 
             - Provide direction and guidance to front office staff to meet hotel goals. 
             -Manage special requests for customers including restaurant reservations, limousine services and car rentals.
· Sales Executive 
Pepsi Company (March2003-March2005)

Ismailia - Egypt
                - Visit potential customers for new business

              - Provide customers with quotations

              -  Negotiate the terms of an agreement and close sales

              - Gather market and customer information and provide feedback on buying trends

              - Represent your organization at trade exhibitions, events and demonstrations

              - Identify new markets and business opportunities

              - Record sales and send copies to the sales office

              - Review your own sales performance

· Sales Team Leader
Ocean ventures for Hotels & Touristic services (Feb2001-Feb2003) 
(Ocean club hotel), Sharm el Sheikh - Egypt

 -  Leading, managing and motivating a sales team to implement a sales strategy and meet agreed

                   Targets.

            -  Developing targeted telesales campaigns and working with telesales team to set up campaigns

                    That promotes the services on discounts and offers to existing and new customers.

            -  Communicating with the existing accounts to increase or maintain levels of the business activity.

            - Presenting and selling company products and services to new and existing clients.

            -  Identifying sales opportunities and presenting benefits and key features of products effectively to

                   Acquire new business.

            -   Searching proactively for new revenue generating opportunities to meet the company targets and

                   Following up on new leads and referrals.

            -  Identifying sales prospects and contacts and other accounts as assigned.

            -  Preparing quotes, proposals and sales contracts.

            -  Developing and maintaining sales materials and current product knowledge.
· Sales representative
Ocean ventures for hotels & services (Jan2000-Jan2001)
(Ocean club hotel), Sharm el Sheikh - Egypt
·  Visit clients to demonstrate use of products, show samples and take orders.

·  Arrange a schedule of visits to major potential buyers by contacting people and making appointments.

·  develop and update knowledge of their own products and the products of their competitors

·  Speak with other sales and marketing personnel in their company to determine the best methods of promoting products.

· Establish customers' needs and explain and demonstrate products to them, which may involve providing technical descriptions of products and how they may be used.

	Educational Attainment
	


Faculty of arts (Psychology)

Zigzags University - Egypt
Year graduated: 1999 (First class)
	Computer Skills
	


· Operating Systems
        : Windows XP, 7, 8, 

· Automation Tools       
        : MS Office & Internet applications
	Languages
	


· Arabic 

Native language.
English

Fluent (Read, Written & Spoken)

	Personal Details
	


Nickname:          Mido
Birthday:             26th Feb 1978
Nationality:         Egyptian

City:                  
  Ismailia

Civil status:         Married







Military status:    Completed

With Seaman’s Passport.

	License
	


Valid UAE Driving License
	Personality
	


I am a mature; highly independent and self-motivated person of competitive nature. I have a strong interpersonal skills, analytical mind and leadership qualities. With a sense of urgency, I am able to plan schedules in order to 
Meet deadlines. Highly trainable, I can easily adapt to various fields of work within my expertise.

