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Mohamed Omar Tawfik Ali 
Address : 3 Mostafa Kamel ST, Lazoughly Square, Down Town, Cairo, Egypt
Mobile   : +201006292446  / +201119984319

E-mail   : eng_mora87@yahoo.com
Personal Information:
Date of birth    :   
1/3/1987.

Religion           :          Muslim.

Nationality       :          Egyptian.

Marital status   :          Single.

Military service:
Exempted

Academic Qualifications:
Graduation              :       Faculty of Electronic Engineering , Electrical & Computer  

                                                  Engineering Department, Menoufia University.             
Graduation Project:        Integrated healthcare information system,
                                                  Grade of the project : Excellent.

Training                   :       Trainee Broadcasting Engineering Sector

                                                  From 29/7/2007 to 9 /8/2007  in Central Shibin El Kom.
Graduation year     :       2009.
Courses :                     -  ICDL.
                                                 -  CCNA.
                                          -  TOEFL.

                                          - Control
                                          - Auto Cad.

                                          -  Electrical Power Distribution .
                                         Embedded systems diploma (from AMIT learning)
                                                 - C programming language.
                                                 - Embedded systems fundamentals.
                                                 - Operating systems fundamentals. 
                                                 - Software engineering.
                                                 - Embedded C .

                                                 - PCB design
                                                 - Interfacing.
                                                 - Testing and validation.
                                                 - Real time operating systems (RTOS).

Language Skills:
               Arabic  :              -  Mother Tongue      

             English :              -  Very Good
               French  :              -  Fair
   Studies                     :  - Control                            -  Communication
                                       - Measure.                          -  Network
                                              - Electronics.                     -  Data base

                                              - Graphics                          -  Multimedia

                                              - Microcontroller.              -  Microprocessor.     
                                              - Electronics Circuits.        -  Embedded Systems
                                           - Electrical Engineering.    -  Software Engineering.
Programming skills:
                                              - C/C++  - Java - SQL  .HTML

                                              - Assembly Language .    

                                              - Software Engineering .

                                              - Object Oriented Programming.

Hardware skills      : 

                                              - Microcontroller.     - Computer Architecture
                                              - Microprocessor.     – Network

Work Experience   :
01/2011 till 01/2013       :       Elicontech .  
· Working as an Electrical/Electronics Engineer by installing LV Electrical, Fire Alarm, Fire Fighting, Lighting Control, Voice Evacuation, Public Address, Access Control, Telefone/Data, Security, Lighting Protection Systems, UPS & Control Panels.
· Knowledge of reading the schematic drawings of different protection schemes up to 11 KV.

· Familiar with digital relays, contactors, circuit breakers, switches, batteries & all electrical/electronics modules.

· Knowledge of digital faults recording and monitoring systems

· Ability to coordinates with other contractors & consultants Engineers& resolve issues of conflicts.

· Ability to coordinates with foremen/charge with commands respect & confidence.

01/2013 till NOW :         Elicontech
· Working as a Sales Engineer in the same field.

· Meeting sales targets as set, by establishing his daily and weekly action plan and reports.

· Maintain up-to-date information about the industry news and trends, products and its latest development and its technologies, services and Competitors.

· Increase customers’ penetration by regular visits to the Key Accounts at headquarters, sites and any other establishments to follow up statuses, opportunities and needs to be fulfilled.

· Developing and growing long-term relationships with customers.

· Work on maintaining a wide and strong customer platform.

· Maintain and follow up accurate and detailed data for current and potential customer.

· Manage and interpret customer requirements, through communicating and understanding their needs.

· Provide guidance to technical department and project management of the customers, to ensure integrity of the bidding process.

· Regular follow up of the offer and quotation filling to reach the desired level of customer satisfaction.

· Accurate follow up with the technical department to reach an accurate status of each project and handle this follow up with the client.
· Assist with project management, site meetings, and client liaison whenever necessary.

· Responsible for representing the product, through demonstrations or through product shows.

· Able to convey customer requirements and responding to customer call-outs.

· Maintain and follow up the debts and collections of each customer.

· Report to the technical department about each customer’s credit ratings.

 Interpersonal skills:     -    Reliable

· Ambitious
· Time management
· Easy and fast to learn
· Working in teamwork or individual.
· Ability to work under pressure and Co-operative
                              Thanks for your time and exertion.
