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Dear Messrs, 

     I would like to introduce myself to your esteemed company.  I have a strong experience in Business and ICT (Information and Communications Technologies) Management, Projects Management (PM), Enterprise Resource Planning (ERP), Business Process Management (BPM), Service Oriented Architecture (SOA), Business Development (Marketing & Pre-Sales), Low Current Systems (LCS), Airports Operational Systems (AOS), Projects Technical & Commercial Studies (PTCS), Technology Solutions Consultations, ICT Infrastructures, Technical Consultations, Analyzing-Designing and Technology Development.
     Currently, I am working as Consultant - Commercial Studies (Business Development), at Project Management Division, with BT Applied Technology (BTAT) – Member of Saudi Binladin Group (SBG), which provides all levels of Design, Build and Operations in Systems Integration, Integrated Infrastructure Technology and Smart Building Technologies, plus all kind of Low Current Systems and Integrated Services ( ICT Infrastructure, Data Centers, IP Telephony, CCTV, Fire Alarm, Public Address, Audio Visual, Access Control, Integrated Security Solutions, Airports Systems, Special Systems, etc.) for serving many clients, in Saudi Arabia, Gulf Area and Worldwide.
     Prior to BT Applied Technology (BTAT) , I worked as Business Systems Manager, with MHTech, which provides all levels of Consultancy and Solutions in Business and ICT ( Information and Communications Technologies ), plus all kind of Professional Services, as main or sub-contractor either, for serving many clients, in Saudi Arabia and Gulf Area ( UAE, Qatar & Others ), especially Banking and Financial Sectors.
     I started my career in the Business and ICT fields directly after graduation, as Systems Consultant at IDS (Integrated Data Solutions), an ORACLE Certified Solution Partner, where they utilize the ERP Solutions - eMIS – Built by Oracle Tools. The ERP package is comprised of modules that deal with Financial, Distribution and Manufacturing, e.g. (General Ledger, Accounts Receivable, Accounts Payable, Sales Order, Purchase Order, Payroll & Personnel, Fixed Assets, Inventory Control, Quality Control, Bill of Materials, Shop Floor and Material Requirement Planning).
     I would appreciate very much if you would give me the opportunity to expand and develop my professional career by joining your remarkable team. Together we can work towards your company’s success. 

Best regards,

Sincerely Yours 

Issa Fadel
N.B.:  My resume follows.
Issa Fadel
+966 509 238 643

Email: issa_fadel@yahoo.com

Objective

        To maintain a career track that will test my abilities and push me to reach my fullest potential. To find a work environment that will enable me to grow my talents and maintain a positive career path on the Business and Technology (Technical & Commercial) fields, especially on the areas of:
· ICT Manager
· Business Systems Manager

· Projects Manager
· Operations Manager
· Business Development Manager
· Technology Solutions Consultant

Education & Training

· Bachelor Degree, Business Administration in Management of Information Systems. 

· College of Management and Technology, Alexandria, Egypt, Feb-1998.

· Arab Academy for Science & Technology and Maritime Transportation.

· Advanced Business Management Courses.
· BPM - Business Process Management Courses.
· SOA - Service Oriented Architecture Courses.

· PMP - Project Management Professional Courses.
· OCP - Oracle Certified Professional.
Key Qualifications

· Energetic professional with more than 15 years of substantial experience in: Business and ICT (Information & Communications Technologies) Management, Business Process Management (BPM), Service Oriented Architecture (SOA), Business Development (Marketing & Pre-Sales), Low Current Solutions ( Networking, Telecom, IP Telephony, CCTV, Fire Alarm, Audio Visual, Integrated Security, Public Address, etc.), Airports Operational Systems (AOS), ERP Applications (Oracle, IFS, eMIS), CRM Applications, Technology Consultations and Solutions, Oracle Technical Consultations and Development, Stock Brokerage Solutions, Banking Applications, e-Banking Applications, Investments Firms, Stock Exchange Markets & Tadawul, Financials Applications, Portal Applications, e-Commerce, e-Business Applications, Call Center (Altigen), ICT Infrastructures, Data Centers, Hotel System (Booking and CRM), Time Share Program, Business Intelligence Applications, Financial Systems, Policy and Procedures, Technology Development, Consultations, ICT Solutions, Training, Systems Integration, SQL, PL/SQL, Database Administration and Troubleshooting, Software Design & Requirements’ analysis, Networking Design & Unified Communication, Smart Building Technology, Building Management System (BMS), IP Services, Software Integration, Applications Programming, Data Migration, Data Management and Technical Support.

· Diverse experience, capable of handling responsibilities and challenges.

· Excellent Managerial Skills, empathetic and able to meet people easily. Can work individually and in teams.

· Diligent, dedicated and committed – task oriented with determination to see tasks through to completion.

· Strong interpersonal and communications skills.

Professional Experience

· Extensive Management Experience dealing with full spectrum of skills required to ensure efficient and effective ICT, Business, BPM, SOA, Implementation, Projects Management, Marketing, Operations and Tasks Completion by employees.

· More than 15 years experience in Business, ICT, Oracle and Microsoft products.
· Managing and Implementing Projects in pioneer companies with extensive experience and knowledge in the following fields: ERP Solutions (Financial, Distribution & Manufacturing), Stock Brokerage Solutions (Back Office, Front Office, Administration, Portal & Financials), e-Business, Banking, e-Banking, Financial Applications, Unified Communications, Low Current Solutions, Airports Operational Systems, Integrated Systems, Smart Building Technology, Analyzing-Designing, Installation and Implementation.
· Oracle Developer - (Forms, Reports & Database Administration), S-Designer Enterprise (Oracle Support Tools), Database Designer (Oracle Support Tools), Procedure Builder (Oracle), PL/SQL (Oracle), Oracle Enterprise Manager and Internet Tools.

· Database Creation & Administration plus Networks Support & Installation.

· MS Windows, Novell, MS Project, MS Office (Word, Excel, Power Point & Access). 

· IEF (Information Engineering Facility - Analyzing & Designing Information Systems), IFPS+ (Decision Support Systems Tools) and QSB+ (Operation Research Tools).

· Pascal, VB, Basic, Power Builder, Java, HTML and C++ programming skills.
Employment History

· BT Applied Technology (BTAT) – Systems Integrator                      01/2009 – Present

· Consultant - Commercial Studies (Business Development), PM Division (MENA)
Managing and Supervising all Commercial and Technical Activities, and Project Costing (Pre, During & Post) of any assigned project (Mega Projects), to provide Total Solutions and  Completed Commercial and Technical Proposal, for company’s’ Mega projects, such as:
· KAIA (King Abdulaziz International Airport – NEW), Jeddah – Saudi Arabia
· GACA (General Authority Of Civil Aviation) Projects, Saudi Arabia

· KAUST (King Abdullah University for Science & Tech.), Thuwal – Saudi Arabia
· MOI (Ministry of Interior) Projects, Saudi Arabia
· KSA General Hospitals, Saudi Arabia

· Al-Ain Hospital, UAE
· Hurghada International Airport, Egypt
· And many other.
· MH Tech ( Business & ICT )                                                           08/2001 – 12/2008
· Business Systems Manager

Managing and Supervising Projects (5-50 Employees – depends on Project Size), in Gulf Area ( KSA, UAE, Qatar & Others ), Providing Business, ICT Management and Projects Management, Operations Management, for Banking and Financial Sectors. 
· Integrated Data Solutions (IDS) - ORACLE Certified Solution Partner     06/1998 – 07/2001

       - Systems Consultant
Managing ERP Projects and Implementation of (eMIS). Also managed and supervised the ICT Teams (5-10 Employees) and directed them in customizing the package to suit customers' special needs using Oracle Tools and Third Party Tools. Furthermore, I conducted end user training of these applications, helping the Development team, Solving problems, troubleshooting and workaround Solutions, Giving abilities, skills and my earned experience as a Software Implementer and Senior Analyst – Programmer. 
References :      Available upon your request     
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