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Alaa Ali Fathy Mostfa
                        Address: EL Haram St.,EL Haram, Giza, Cairo, Egypt. 
                                           Mobile  : 002-01221466004 & 00966547003201
                                                            002-01002578786
                                           E-mail  : alaa_ali560@yahoo.com
                                           E_mail  :alaaalilol@hotmail.com
Personal Data

	Date of birth  
	:
	31/8/1985

	Place of birth
	:
	Cairo , Egypt

	Nationality
	:
	Egyptian

	Marital Status    
	:
	Married 

	Military Service
	:
	Exempted


Education

· Graduated Form: Literature Studies, (Alexandria University)  .


Department:  History
Computer skills

	· Windows: XP, 7 
· Office : 2003 , 2007 , 2010
· Accountant Programs and Internet  Searching . 

	


Language skills

· Arabic:  Mother tongue.
· English: Good spoken & written.

Courses 

Administration, Human Resources, Statistic, Economic(Faculty of Commerce – Menoufia Un.)  
 Course General English at "Amideast” Till level 4 . 
Experience 
· From  Mar.2013 to June 2015 : Work as a Senior sales supervisor at" Global Company for Chinese Machinery"  Machine Branch  of  "AL-Shaye Group" Saudi Arabia
· From Oct. 2010 to Feb 2013 : Work as a Sales-coordinator at" BURQAN International" 
                                   Automotive Branch  of  "AL-SAYER Group" – Kuwait .

· From Jan. 2008 to Oct. 2010 : Worked as  Salesman at " JAC  Egy". Automotive Co. After

                                          that I obtained on new upgrade for one year as

                                                          Sales-coordinator at "JAC Egy". Automotive Co .
· From Aug. 2006 to Jan. 2008 : Worked as Salesman at "MAZDA" International

                                        Automotive.
· From July 2004 to Aug 2006 : Worked at Company of Electronic Systems and 

                                                         Automatic Control systems as an Official Sales and 
                                                         Public Relations .
Job  description

· Follow the movement of cars.    

· Follow the movement of drivers.

· Follow-up orders from automotive suppliers.

· Follow-up orders of branches and their cars in stock. 

· Follow the movement of cash and installment sales.

· Generate sales reports and periodic follow-up reports.

· Follow up customers.

· Tenders and supply orders.

· Processing of letters of traffic.

· Establishment of the Department of brunches

· Establishment of a system of incentives and sales achievement

· Following all service centers requirements especially in warranty claims

· Order sub ‚ Adealers ‚ AOS vehicles from head office and following up required specifications
· Following up transportation‚ AOS operations of vehicles from main bonded area to sub-dealers locations

· Following sales procedure cash or installments

· Entering customer‚ AOS data to network, doing sales orders and printing  out sales invoices

· Updating the sub-dealers with  a  new features or information ‚AOS about a new vehicles and their specification

· Provide sub-dealers with catalogs and deferent advertising methods

· Coordinating with sub-dealers salesmen and installment employees

· Following up vehicles P.D.I operations

· Coordinating between sub-dealers spare parts managers and company spare parts managers

· Coordinating between sub-dealers service centers and after sales management

· Following sub-dealers accounts

· Doing A cross check by visiting sub-dealers locations in all concerning departments

· Doing monthly inventory on cars for sub-dealers

· Making flash reports for the sub-dealers sales and spare parts sales every (10) days

· Making monthly flash reports of cars and spare parts sales

· Doing monthly reports including sub-dealers commissions and salesmen incentives
Training Courses  Cars
· Training Course On Mitsubishi  Specifications –2012

· Training Course about Sales Program and Customer Care On  OMATRA EGYPT  MAR 2010 and JUN 2011

· Participated in the  Auto Show in EGYPT "AUTOMECH "   and  "FORMULA Al AHRAM " (2010-2011)

· Training Course On the New Installment Program in the Company –2011
· I have  Training Courses at Sales, Car Specifications, Marketing and Management.
· Training on procedures for installment - 2009

· JAC  Training Course Including (A.W.D System – Active Driving – Active Safety) 2009

· Training Course On Fiat –2008
General Skills:
· Teamwork                   I have Successfully Undertaken Various Team Tasks as Where I 
                                      Participated in the Exhibition "AUTOMECH EGYPT, 

                                      FORMULA AlAHRAM "So, I became Experienced in the
                                      Organization of Exhibitions.
· Communication          Oral Communication Skills Expressed in Presentations and
                                       in Talking to the public .                                                

· Willingness to learn    I am keen to develop my Understanding and Acquire New
                                        skills through Employment.  And Through Self Studies
                                        Motivations and Courses. 
· Problem solving         I have the ability to Solve problems, because I can work 
                                            Under Pressure. In Addition I am Hard worker and self
                                            Motivated .   

