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Zein Mohamed

        E – Mail: - zein.mostafa@yahoo.com  
                 Mob :-( +201060780021)        

Education

1995 – 1999
Tanta University – Egypt
Bachelor of Commerce May 1999

Department: 


Accounting


Grade         :


Good

Objectives To take a major leap in my career, by proving myself to the management To show that I can contribute to its progress of the company Be able to apply the acquired knowledge and skills, but at the same time to strive harder in learning new methods and procedures for professional growth.
Profile Graduated with more than 13 years experience in customer service and front office operation in the hospitality industry Flexible and versatile – able to maintain a sense of humor under pressure Thrive in deadline-driven environments. Excellent team-building skills with a very good communication skills and the ability to handle and solve any complaints and doing multi tasks at the same time, self-starter with a can attitude

Experience

May.2014 – June 2015                        Hues Boutique Hotel                       United Arab of Emirates

Night Manager
  Duties:

· Ensures prompt, courteous and accurate service to all guests, so as to maximize customer     satisfaction
· Be smart, well groomed and maintain a friendly and cheerful disposition all the times
·  Maintain associate relations.
·  Resolve complaints.
·  Handle the disputes.
· Ensure the services are up to the required standard.
· Smooth check-in / check-out procedures.
· Assures safety and security of the guests, visitors, employees and protects the property by      working closely with hotel’s security personnel.
· Supervises same day selling procedures to maximize room revenue and control hotel occupancy.
· Trains staff on and performs procedures to verify accuracy of room rates to maximize revenue opportunities, e.g., rate variance report; bucket check.
Apr. 2012 –May. 2014                    Gloria Hotel Dubai                      United Arab of Emirates
 Duty Manager 
Duties: 

· To anticipate guest needs, and handle guest inquiries in helpful and attentive manner

· To have a complete knowledge of the hotel product including room types rates relative features and facilities

· To oversee the service and attitude with which our guest service is being delivered and ensure it meets highest standard

· Take personal responsibility for ensuring all issues pertaining to guest satisfaction are met

· To develop a close and harmonious working relationship with all hotel departments

· Conduct daily shift briefing and pass on all information to team members
Mar. 2010- Apr. 2012    Anantara Desert Islands Resort & Spa    United Arab of Emirates
Guest service supervisor & Night Manager Reliever
Duties:
· Supervises staffing levels to ensure that guest service, operational needs and financial objectives are met
· Be knowledgeable regarding night audit procedures and is able to comprehend and utilize reports as necessary.

· Observes service behaviors of associates and provides feedback to individuals; continuously strives to improve service performance.

· Supervises same day selling procedures to maximize room revenue and control hotel occupancy.

· Understands and complies with loss prevention policies and procedures.

· Ensures associates are trained and adhere to the hotels credit policies
Feb. 2008 – Mar. 2010
Madinat Jumeirah Resort                United Arab of Emirates
Guest Services Executive
Aug.2006–Feb.2008   
Renaissance Dubai Hotel              United Arab of Emirates
Delighted To Serve Agent (Operator)
Apr.2005 – Aug.2006
Marriott Beach Resort    South Sinai, Sharm El Sheikh, Egypt
At Your Service, Business Center Agent (Operator)
Feb. 2004 – Apr.2005
Marriott Beach Resort    South Sinai, Sharm El Sheikh, Egypt
Purchasing Agent
Mar. 2002 – Feb.  2004
Marriott Beach Resort      South Sinai, Sharm El Sheikh, Egypt
Receiving Agent
Feb. 2001 – Mar.2002
Pyramisa Resort & Villas    South Sinai, Sharm El Sheikh, Egypt
Restaurant Head Cashier
Jan.2000 – Feb.2001

Baron Resort                     South Sinai, Sharm El Sheikh, Egypt
Restaurant Cashier
Training Courses
       Apr.2012 –May 2014               Gloria Hotel Dubai                              United Arab of Emirates
· Supervisory & the Management process                        Effective communication skills 
· Feed back coaching                                                        Manning your time
· Working with the team                                                   Delegation skills 
· Presentation skills                                                           Team motivation 
· Project management                                                        Principles of management 
Mar.2010- Apr. 2012

Anantara Desert Islands Resort & Spa 
United Arab of Emirates

· New hire training (Orientation), 
· Product knowledge

· Guest satisfaction training

· Task force in Qasr Al Sarab

· Supervisory skills
· Revenue training


Feb. 2008-Mar.2010 

Madinat Jumeirah-Mina A'Salam Hotel 
United Arab of Emirates
· Five days welcome program.

· Product knowledge

· Complain handle
· Cross exposure

Aug. 2006- Feb. 2008 
Renaissance Dubai Hotel


United Arab of Emirates
· Savvy service

· Problem free stay

· Grooming standard

· Perfect phone etiquette
· 100% leadership. 
Mar. 2002 – Aug. 2006                  Marriott Beach Resort                      South Sinai Sharm El Sheikh Egypt

· New hire training

· Service excellence training

· Hospitality excellence training

· Spirit to serve training

· 15 minutes training

· First aid training

· Guest response training

· Brand standard training

· Telephone skills                                           

· Communication skills

· Safe work habits
· Training one month at reservation department

Personal Data
Date of Birth: 
01st Nov. 1976.
Marital Status: 
Married
Gender: 

Male
Nationality: 

Egyptian
Visa Status:

Transferable 

Languages
Arabic 
  Mother tongue
English 
Excellent

Italian

Good
Qualifications

· UAE driving license

· Excellent user for Opera

· Work under pressure, 

· Patient, calm 
· good dealer with emergency Situations

· Excellent team worker 

· Computer skills
Hobbies

Surfing-Football-Chess-Gym-Reading
References 

Business, professional and personal upon request
               [image: image3.jpg]



