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                                       Personal Data:
      Name:Yasser Salem                                           

Date of birth:6 October 1965
 Nationality: Egyptian.
Marital Status: Married.



Valid Egyptian Driving License.

Languages: Arabic and English

E-Mail : yasersalim@hotmail.com        
 Mobile No.: 01007711846 

 and Experienced in;

· Achieving sales performance targets versus budget 

· Develop and execute all sales activities
· Supporting the pursuit of new business and future sales

·  Maintain a good commercial relationship.
· Communicating piece price and tooling costs to the customer as it relates to product development, approval and mass production 

· Managing and resolving issues 

· Tracking invoices to ensure timely payments 

· Building strong relationships with staff and customers through regular communication 

· Providing regular program updates to upper management 

· Conducting and hold regular project review meetings 

· Following all appropriate TS/ISO work instructions 

· Maintaining Business Records in accordance with defined guidelines 

Computer Proficiency: 

            Oracle Most Microsoft Applications.

Education

BA in Commerce,  Ain Shams University, Egypt

Training Courses

· Management &Sales, Business Administration Training in U.S.A (Ziebart Co.)

· Sales training in Tokyo Japan (Honda Motors)

· Computer Operating system (London Institute) Cairo 

· Various automotive sales and marketing training courses in the U.S.A, Spain, Kuwait, Bahrain, and Dubai.

· Technical and after-sales training (Dulevo Int. Italy)

          Awards and Professional Memberships 

· Highest sales achievement record award, Japan 1995
· Member:  American Collectors Association.
Employment History

From Jan. 2015 up to present

Forest United Egypt

Operations Manager

From  June 5, 2011 to Dec. 2014

Imperial Group, Kuwait     

Sales & Marketing Manager          
Cleaning Equipments & used Vehicles

Job Objectives: 

     ●  Plan and carry out all sales activities for Commercial Cleaning Equipment,                           Industerial Equipment and Street Cleaning Equipment.

      ●  Procurement and management of supplies and Equipment.

     ●   Managing Tenders process and preparing quotations for Cleaning Equipments.

     ●   prepare franshise and distribution agreement with International Manufacturer              and corporations.

     ●   Manage and follow-up after sales process.

     ●   Managing and resolving Technical issues.
Job Responsibilities:

· Represent, participate, and develop sales and marketing campaigns to promote and  achieve the projected sales targets.

· Conduct market analysis to determine customer needs, volume potential, trends, and price schedule.

· Maintain a good commercial relationship.

· Assess systems and controls to ensure profitability, sales growth, CSI, service standards, and cost effective management.

· Responsible for P & L and Budgeting. 

· Anticipate and plan strategies to face market fluctuations.
· Develop long term sales strategy to expand and establish the brand’s in market through all sales channels.

· Build a strong relationship with the Manufacturer and suppliers.

·  Conduct market analysis to determine customer needs, volume potential, trends, and price schedule.
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Brand Manager
(Mohamed Saleh & Reza Yousuf Behbehani Co.) GMC Kuwait
Job Objectives: 

· To Plan and carry out all sales activities, Ensure high levels of customer satisfaction and manage quality of product and service delivery.
· To Establish and execute strategic plans to expand the customer base in the market and Increase Brand Market Share.
Job Responsibilities:

· Direct, coach, and motivate the sales team by setting goals, quotes and providing sales techniques.

· Manage, direct, and monitor the daily sales operation and planning.

· Direct and evaluate leasing, rental, sales, advertising and administrative procedures including collections, inventory financing and used car sales.

· Create auto leasing programs that promotes products lines.

· Prepare Monthly, quarterly and annual sales reports.  
· Represent, participate, and develop sales and marketing campaigns to promote and  achieve the projected sales targets.

· Conduct market analysis to determine customer needs, volume potential, trends, and price schedule.

· Maintain a good commercial relationship.

· Develop and execute all sales activities. 

· Develop training and educational programs for sales staff.

· Assess systems and controls to ensure profitability, sales growth, CSI, service standards, and cost effective management.

· Responsible for P & L and Budgeting. 

· Anticipate and plan strategies to face market fluctuations.
· Develop long term sales strategy to expand and establish the brand’s in market through all sales channels.

· Build a strong relationship with the Manufacturer and suppliers.

· Evaluates employees and recognize their contributions to the success of the company.

Report to: Sales Director
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Collection&Customer Service Manager at Al-Mulla Group, Finance & Investment,  Kuwait                                                                                 
Job Responsibilities:

· Managed the finance, credit and collection. 

· Lead a staff of 25 personnel in the area of collection, customer service and cash office. 

· Keenly engaged cross functional teams supporting their goal achievement, demonstrated strong leadership in staff development. 

· Provided stability and continuity through period of extensive change in workplace, developed excellent rapport with customers and maintain future business potential opportunities. 

· Managed a  portfolio of KD 60Million in receivables through  3 modules including cash, postdated checks, and bank standing instructions, total
· Ensured prompt collection of installments as they become due.
· Focused on reduction in arrears and recovery of late charges.

· Ensured focus on delinquent customers and arranged repossession of vehicles as permitted by law. 

· Leveraged cash flow requirement of the company through effective cross functional teaming, portfolio management, direction to staff, critical customer interface, setting cash, and aging goal. 

· Approved the re-schedule and refinancing of accounts receivables, deferments, guarantor releases and replacements, repossessions, demand letters, legal transfer of accounts (liaising with in-house legal department). 

· Managed international collections claims on expatriate customers who skipped the country,.

· Monitoring operations of loan processing environment which included 12000 accounts totaling K.D. 60 Million, collecting 4 Million per months while maintaining delinquency percentage below industry standards. 

· Developed and instituted accounts receivables policies and procedures.

· Directed day-to-day collection management activities. 

· Ensured that collection policies and procedures are in compliance with  applicable central bank laws and regulatory requirements

· Developed procedures for refund, adjustments, disputed accounts, account re-schedule and refinance.

· Designed and coordinated the implementation of computerized Collection system

· Established appropriate procedures for credit investigation to minimize bad debt losses

· Established goals and performance standard for collection and customer service staff

· Repossessing vehicles from delinquent customers and handling selling process to minimize bad debt.

· Assisted credit managers, operation managers and senior management in credit approval decisions and credit risk assessment.

· Prepare Incentive Schemes for productive staff in coordination with Financial Controller.

Report to:GM

_______________________
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Marketing and Advertising Manager at Car Guide Magazine, Kuwait

· Supervised all aspects of sales and marketing  activities. 

________________________
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General Manager at Ziebart Accessories,Protection & Deatailing Co, Kuwait                     

· An American Franchise for automotive accessories.

Thanking you

Yasser Salem
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